
 

 

CTS 289 – System Support Project (Web Enhanced) 

 

Credit:   3 Hrs 

Text:   All material is handout and online.  No text book 

Instructor:   Gineva Dyanne McCabe gmccabe@tccc.cc.nc.us 

Prerequisite: Check Course Catalogue 

Requirements:   Ability to use Moodle.  

 

Course Description: This course is a capstone course and covers parts of most of the things learned in all of 

your classes here at TCCC.  It is a semester long project with a lot of hands on work.  We will focus on the 

System Design Life Cycle throughout this project.  Topics include assessing needs of a corporation, accessing 

and configuring basic network services, managing directory services, and using network management software.  

Upon completion, students should be able to apply system administrator skills in developing a network 

management strategy using multiple operating systems. 

 

Course Objectives: These objectives will be accomplished by lecture, demonstrations, and hands-on work. 

 

Students will gain greater proficiency in one or more areas of Career KEYS (See below for relevant 

areas). 

1. Be able to recommend systems to specific needs.  (GE 1 and 2).* 

2. Be able to use the skills learned during the pursuit of their degree. 

3. Be able to properly apply and interview for a job (SP 1, 2, and 3).* 

4. Be able to design a network utilizing knowledge gained from an interview with a business owner (L 1, 2, 

and 3).* 

5. Be able to present their solution to a group of business owners 

6. Be able to work in a group setting to integrate their solutions with solutions of other workers (T 1, 2, and 

3).* 

* Translations for these codes are found in the addendum to syllabus.  They are called Career Keys: Student 

Learning Outcomes (SLO). 

 

CRC 

This class offers the opportunity for students to take the Career Readiness Certification tests.  This is a large 

enhancement for your resume` and is highly recommended by the college and your instructor.  We will discuss 

this on the first day of classes. 

 

Grading and Testing:  You will be graded on a combination of tests, quizzes, and exercises.   

 

 Assignments 50%    of the final grade 

 Presentation 25%    of the final grade 

 Final Project 25%     of the final grade 

 

Addendum to Syllabus (pages 2, 3, and 4) 
 

All student must read fully the addendum to the syllabus and all associated references. (Online) 


